HHCTPYKIMUSA JIAA COTPYIHUKOB YUPEKIEHUS ITPU PABOTE C
NHBAJIMJAMU BKUIIOYAIOIIASA AJIT'OPUTM OBLIEHUSA

1. OBIIUE IMOJIOKEHUSA

1.1. Hacrosmass WHCTPYKIHS OIpPENCIAET MpaBUja TOBEJICHHUS COTPYIHUKOB
YUpEeKACHUS (OpraHW3aly) IMPU TPEIOCTABICHUN YCIYT HMHBAJIHIAM (MHBIM KaTErOpUsM
MaJTOMOOUITLHBIX TPAXK/IAH).

1.2. UuBasua — MMI10, KOTOPOE UMEET HAPYIIEHHE 3I0POBbS CO CTOMKHM PacCTPONCTBOM
GyHKIUI opranu3Ma, 00yCIOBIEHHOE 3a00JIEBAaHUSMU, IMOCIICICTBUSIMU TPAaBM WU JedeKTamu,
MPUBOJAIIEE K OrPaHUYCHHUIO JKU3HEACITCIIbHOCTH U BBI3BIBAIONIEE HEOOXOIUMOCTh €ro
COLIMAJILHOM 3aIUThI".

MaJjniomoonabubie rpaxaane (MI) — 3To Jr0AM MCHBITHIBAIOIINE 3aTPYTHEHUS MPH
CaMOCTOSITEIFHOM TEPEIBUKEHUH, MOJIYYSHUH YCIYTH, HEOOXOAMMOW HMHGOpPMALUK WU TpU
OpPUEHTHUPOBAHUHU B MPOCTPAHCTBE (JIFOAU C BPEMEHHBIM HapyUICHHEM 3/10pOBbs, OepeMEHHbIC
YKEHIIUHBI, JIIOJIA CTAPIIUX BO3PACTOB, JIFOJH C JETCKUMH KOJISICKAMU U T.I1.).

1.3. MHuctpykuus paspaboTaHa B coOTBeTCTBHH ¢ DenepalibHBIM  3aKOHOM OT
1 nexabps 2014 roma Ne 419-03 «O BHeCeHHH U3MEHCHUI B OTJICJIbHBIC 3aKOHOIATEIHHBIC AKThI
Poccutickoit @eaeparuu 1o BOmpocam COIUAIbLHOMN 3alUThl MHBAJTUIOB B CBSI3U C paTU(UKaIUEH
KonBeHuu o npaBax MHBaJIUIOBY.

1.4, Unctpykuus paspaboTaHa B LEIsIX oOecreueHHs TOCTyNa MHBAIUIOB K YCIyraM M
00BEKTaM, Ha KOTOPBIX OHU IMPEIOCTABIAIOTCSA, OKa3aHUs MPH 3TOM HEOOXOJUMOI MOMOIIH, U
MOJKET OBbITh HCIOJIb30BaHA MPH MHCTPYKTUPOBAHHM PAaOOTHUKOB YUpEXJEHHH (opraHu3anuii)
mo60i  cdepbl AEATENbHOCTH, MPEJOCTaBIAIONIMX YCIYIM HACEJIEHUIO, a Takke Ipu
HEMOCPEACTBEHHOM OKa3aHUU YCIIyT UHBAIMJIaM.

1.5. TpeGoBaHusl K ypOBHIO ITOATOTOBKH IIEPCOHANA:

a) 3HAHUE TOHATUS <IOCTYNHas cpelda AJii WHBAJIUAOB» M OCHOBHBIX TpeOOBaHMI
JOCTYITHOCTH OOBEKTOB U  YCIyr JJii MaJOMOOWJIBHBIX TpaXkJIaH; OCHOBHBIX BHJIOB
aApXUTEKTYPHBIX, UHHOPMAITMOHHBIX M CUTYAIlMOHHBIX 0aphepoB, MPEMSITCTBYIOUINX MOTYyYEHHUIO
ycayr uHBanugamu (MI') HapaBHe ¢ ApyruMH JHUIAMH, a TaKXe BO3MOXHBIX CHOCOOOB HX
YCTPAHEHUS B 3aBUCUMOCTH OT KaTETOPUH MHBAJIUIHOCTH;

0) OCBEIOMJICHHOCTb O IEpeYHEe MPEJOCTaBIIIEMBIX YCIYI B OpraHu3anuu; Gopmax u
MOpSAKE MPEIOCTABICHUS YCIYT (B OpraHU3alyi, Ha I0MY, 3JeKTPOHHO U JUCTAHIIMOHHO);

B) HH(OPMHUPOBAHHOCTb O CIELUAIBHOM (BCIIOMOTaTelbHOM) OOOpPYJIOBAaHUU U
MPUCTIOCOOICHUSX JJIsl HHBAJIUOB, UMEIOUINXCS B PACHOPSIKEHUH YUPEeXIeHUs (OpraHu3alun),
HAJIMYMU JOCTYIA K HUM, MOPSAIKE UX 3KCIUTyaTaluu (BKJItovyas TpeOoBaHusl 6€30MaCHOCTH);

I') O3HAKOMJICHHE C TIOPSJIKOM OBaKyallud TpaXAaH Ha OOBEKTe, B TOM YHCIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asiX U Upe3BbIYAWHBIX CUTYalLUsX;



1) HUIMYME pa3paOOTaHHBIX TPABWJI B3aUMOJICHCTBUS COTPYAHHMKOB  YUPEKICHUS
(opranuzanuu) Opu NpeIoCTaBIEHUHN YCIYT UHBAIMY.

2. OBIIME ITPABUJIA DTUKETA

2.1. Obpawenue x uenogexy: TIpU BCTpeue OOpalIaTech ¢ WHBAIHIOM BEXIHUBO H
YBaXXHUTEJILHO, BIIOJHE ECTECTBEHHO IMOKaTh HMHBaIWAy pyky. Korma Bbl pasroBapuBaere ¢
WHBAINIOM JIIOOOM Kareropuu, oOpaliaiiTech HEMOCPEJACTBEHHO K HeMy, a He K
COIPOBOXKIAIOIIEMY WIIN CYPAOIECPEBOAUMKY, KOTOPbIE IPUCYTCTBYIOT TIPH Pa3roBope.

2.2. Adexeamnocms U 8excIus0CHb. OTHOCUTECh K JIPYrOMYy YeJOBEeKy, Kak K cebe

CaMOMY, TOYHO TaK XK€ ero yBa)kaiiTe — M TOTJla OKa3aHHUe YCIYTH B YUPESKACHUH (OpraHu3aIlim)
u obmenue OyayT 3 PpeKTHBHBIMH.

2.3. Ha3zvisaiime cebs u Opyeux. KOrja Bbl BCTPEYACTECh C YEITOBEKOM, KOTOPBIN IJIOXO
BUJIUT WJIM COBCEM HE BHJIUT, 00s3aTEIbHO Ha3bIBalTe ceOsl M TeX JIFOJCH, KOTOPhIC MPHIILIU C
Bamu. Ecim y Bac oOmras 6ecena B rpymie, He 3a0bIBaiiTe OSICHUTh, K KOMY B JJAHHBIH MOMEHT

BbI OOpaliaerech, U Ha3BaTh ceOsl.

2.4. [Ipednooicenue nomowyu: €Cv BBl TIPEAJTIAracTe IMOMOIIb, KANUTE, TIOKA €€ IPUMYT, a

3aTeM CIpallMBalTe, YTO U KakK JAejlaTh; BCErJa NpelaraiTe MOMOLIb, €CIM HYKHO OTKPBITH
TSDKEIYIO ABEPb WM O0OWTH IPENATCTBUE.

2.4. Obecneyenue docmynnocmu ycaye: BCera INIHO YOKTaTeCh B JOCTYITHOCTH MECT,
r7ie TPEelyCMOTPEHO OKa3aHUE YCIYT U MPUEM Tpak/iaH. 3apaHee MOMHTEPECYHTECH, KAKUE MOTYT
BO3HHUKHYTH TIPOOJIEMBI MJTH Oaphephbl H KaK UX MOKHO YCTPAHHTD.

2.5. 06DCZW€H14€ C Kpecilo-KOJISICKOU . HWHBaJIWJHAA KOJIACKA — 3TO YaCTh HEIIPHUKACaCMOro
IIPpOCTPAHCTBA YCIIOBCKA, KOTOpLIﬁ €€ UCIIOJIB3YCT. He oGOnokaunBaiiTech Ha HEE M HE TOJKAMTE.

Hauarp katuth KoOJIsICKy 0€3 coriacus MHBaJUJa — TO XK€ CamMoe, YTO CXBaTUTh U IOHECTU
4esoBeka 0e3 ero paspemieHus. Ecny Bac monpocuiay noMo4b HHBAINAY, IEPEIBUTAIOIIEMYCS Ha
KOJIICKE, CHaJaja KaTuTe ee MeaneHHo. Kosicka ObIcTpo HaOMpaeT CKOpOCTh, U HEOKHUJAHHBIH
TOJTYOK MOYKET NMPUBECTH K TIOTEPE PABHOBECHS.

2.6. Brumamenvnocms u mepneaueocms:. KOrJa BbI pPasroBapuBacTe C UYCIOBCKOM,
HCIBITBIBAKOIHUM TPYAHOCTU B 06H_ICHI/II/I, cnymaﬁTe €ro BHHUMATCJIBHO. ByI[LTC TCPIICIIMBBI,

XKJWUTE, KOT/Ia YeJIOBeK caM 3akoHYMT ¢pa3y. He nmompasinsiite ero u He JoroBapuBaiiTe 3a HETO.
HOBTOpI/ITe, YTO BEI ITOHSIN, 9TO ITOMOXKET YE€JIOBECKY OTBCTUTH BaM, @ BaM — IMOHATH €T0.

2.7. Pacnonoowcenue 015 Oecedvl: KOTa Bbl TOBOPHUTE C YEIOBEKOM, IMOIb3YHOIIMMCS

WHBAJTHTHON KOJISICKOW MM KOCTBUISIMH, PACIIOJIOKUATECH TaK, YTOOBI BAIlld U €0 I1a3a ObUTH Ha
OJTHOM YpOBHE, TOTJ]a BaM OyJIeT Jierue pa3ropapuBarh. Pa3roBapuBasi ¢ TeMHU, KTO MOXKET, YUTATh
o ry0am, pacmoJIOKUTECh Tak, 4ToObl Ha Bac magan ceet, u Bac 6110 X0pOI110 BUIHO.

2.8. IIpusneuenue sHUMAaHUs 4en06eKa: YTOOBI NPUBICUYb BHUMAHUE YEJIOBEKA, KOTOPBIH

IJI0XO CIIBIIINT, IOMALIUTE EMY PYKOM MIIH MoXJIonaire mo miaedy. CMoTpuTe eMy IpsiMO B IJ1a3a
1 rOBOPUTEC YCTKO, HO HUMEUTE B BUY, UTO HC BCC JIIOJH, KOTOPLIC IJIOXO CJIbINIAT, MOTYT YUTATh
o ryoam.



3. AJITOPUTM CONPOBOXXJIEHUS UHBAJIUIOB HA IIPUEME B
YYPEXJIEHUU (OPTTAHU3ALIMN) U ITPU OKAZAHUHU UM YCJIYT

3.1. MHBanuaaM oka3bIBacTCs HEOOXOIuUMas MOMOIIb MPHU BXOJE B 37aHUE (BBIXOJE W3
3/1aHMs), cJlaue BEPXHEH OJCK bl B TapAepoO (MOJyUYeHUH U OJICBAaHUN BEPXHEH OICHKIbI).

3.2. B mepBooyepeHOM MOPSAKE YTOUHSETCS, B KAKOW MOMOIIM HYKIAE€TCS HHBAJHI,
1eJIb TIOCEIICHUS YUPEKICHHS (OpraHU3aIi1 ), HEOOXOAUMOCTh COIIPOBOXKICHHUS.

3.3. lna obecneyeHust JOCTyNa HMHBAIMAOB K YCIyraM CHEHUAIUCTY IpH Hpuéme
MHBAJIN/IA B yUPEKIECHUH (OpraHU3aui) HE0OX0AUMO:

a) pacckKasaTh MHBAJINAY 00 0COOCHHOCTSIX 3[aHUS YUPEKACHUS (OpraHU3aIIH):

-KOJIMYECTBE 3TAXEH; HANMUUU JTUPTOB, HOPYUHEH, APYTrUX IPUCIIOCOOIEHUHN U YCTPOICTB
JUIi WHBAJIMJOB NPUMEHUTENBHO K €ro ()yHKIMOHAJIBHBIM OTPaHUYEHUSM; PacCIOJIOKEHUH
CaHUTApPHBIX KOMHAT, BO3MOXHBIX IIPENSATCTBUAX HA IIyTH U T.1.;

-HEOOXOJMMBIX JUISI OKa3aHWsI YCIYT'H CTPYKTYPHBIX IOAPA3ICICHUIX YUPESKICHUSI
(opranuzanum) ¥ MECTax MX PACIOJIOKEHHS B 3[aHUM, B KAKOM KaOWHETE M K KOMY OOpaTUThCS
10 BOIIPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B XOJI€ IIPEIOCTABICHUS YCIIYTH;

6) ITO3HAKOMMUTH MHBaJINa CO BCEMU ClICIUAINCTaMU, 3aﬂeﬁCTBOBaHHBIMH B pa60Te C HUM,
JIMYHO, MpCACTaBUB II0 q)aMI/IJ'II/II/I, HMCHU U OTUCCTBY CICHHUATINCTAa W WHBAJIHWAA APYT APYTY.
HH(bOpMHpOBaTB, K KOMY OH JOJIKCH 06paTI/ITLC$I BO BCCX CJIydasdX BO3HHUKAIOMIUX 38.Tp}II[HeHI/II7I.

B) IpU OKa3aHHUU YCIYTU B YUPEXKJIEHUU YETKO PA3bSICHUTH IpaUK OKa3zaHUS yCIyrd
(BBLOATH pacrucaHue MprueMa rpak/JaH, 3alucaTh Ha JJUCT BPEMs K MECTO OKa3aHMsI yCIYTH U T.J1.);
yKa3aTb MeCTO €€ MpoBe/ieHus (1M0Ka3aTh HY)KHbIN KaOWHET), aKlIIEeHTUPOBAaB BHUMaHUE HA MyTh
[0 YUPEXJEHHUIO OT BX0Jla 10 KaOUHeTa, MPH HEOOXOAUMOCTH CONPOBOAUTE IO MECTa OKa3aHHs

YCIIyTH.

r) o0ecrneunTh JOMYCK B 3/1aHHE COOAKH-TIOBOJIBIPS, COMPOBOXKIAIONIEH HHBAIUAA IO
3pEHHUIO.

3.4. Ocobennocmu  obwienust ¢ UHBATUOAMU, UMEIOWUMU HAPYUWEHUE 3PEHUS UTU
He3pAYUMU:

e Oxa3zbIBas CBOIO MIOMOIIIb HE3PSUYEMY YEJIOBEKY, HAIIPABIIAWTE €r0, HE CTUCKUBAs €r0 PYyKY,
NOUTE TaK, KaK BbI 0OBIYHO XO0OoUuTe. He HYXXHO XBaTaTh CJICTIOTO YCJIOBEKA U TAIIUTH €ro0 3a
co0Ooii. Ecnu BbI 3amMeTHIIN, 4TO HE3pSAYUI YeTIOBEK COMJICS ¢ MapIIpyTa, HE YIPaBIIsHTE ero
ABWXXCHUCM Ha paCCTOSAHUMU, HO,Z[OI\/IIHI/ITC " IIOMOTHUTE BI)I6paTI)C$I Ha HY)I(HLIfl IIyThb.

e  OnwuuTe KpaTKo, T1Ie BBl HaXoauTech. [IpeaynpexaaiTe o NpensTCTBUAX: CTYIEHSX, JIyXKax,
sMax, HU3KUX MPUTOJIOKAX, Tpyoax u T.n. Mcnome3yiiTe (pasbl, XapakTepu3yolue IBET,
paccTosiHue, OKPY’Kalollylo 0OCTaHOBKY.



He xomanayiite, He TporaidTe U He UTpaiiTe ¢ COOAKON-TIOBOIBIPEM.

Ecnu BBI coOupaeTech UnTaTh HE3psSUYEMy YENIOBEKY, CHaydayia MpeayrnpeauTe ero 00 3TOM.
I'oBopute 00bIyHBIM rosiocoM. Korpa He3psiumii yenoBeK AOKEH MOAMHCATh JOKYMEHT,
MPOYUTATe €ro o00s3aTeNbHO MOJHOCTHIO. VHBAIMIHOCTE HE OCBOOOXKIACT CIIEHOTrO
YeJI0BEKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM 3aKOHO1aTEIbCTBOM.

Korna Bbl nmpenaraere He3ps4eMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha CIMHKY CTYJIa WIH ITOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €r0 PYKY, a JalTe eMy
BO3MOKHOCTh CBOOOHO MOTPOraTh MPEIMET.

Kora BbI 00111aeTeCch ¢ rpyIIIOi HE3psYnX JIF0/IeH, He 3a0bIBaiiTe KaXk/Ibli pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paniaerech.

He 3acraBnsiite Bamiero codeceqHuka oOpamiaTbes B MyCTOTY: €CIH BbI IEPEMEINACTECh,
MIpeNyNpPEaUTe €ro 00 ITOM.

N30eraiite pacriplBUaThIX OMPEEICHUN U MHCTPYKIUI, KOTOPBhIE OOBIYHO COITPOBOXKAAIOTCS
KECTaMH, CTapalTeCh ObITH TOUHBIMU B OPEICTICHUSX.

Oxka3blBasi IOMOILb HE3PAYEMY, IBUTAUTECh HE TOPOIISACH, U IPU CIIYCKE WM IOIBEME IIO
CTYIIEHbKAaM BEIHTE HE3PSAYEro NEPIEHAMKYJIApHO K HUM. He nemaiite pbIBKOB, pe3KHX
JBYKCHUM, IPEYNIPEXKIANTE O IPEHATCTBUAX.

3.5. Ocobennocmsamu obwenus ¢ unsarudamu, UMEOWUMU HAPYUWEHUE CTYXA.:

Pa3FOBapI/IBaSI C YCJIOBCKOM, Y KOTOPOro IUIOXOM CIIyX, CMOTpUTEC IPsSAMO Ha HETO. He
3aTEMHSNTE CBOE€ JIMIO M HE 3aFOpa)KI/IBaI7ITe €ro pykKamMu, BOJOCaMH UM KaKHUMU-TO
npeamMeTamu. Bam CO6€C€)1HI/IK AOJKEH HUMCTH BO3MOXHOCTL CJICAWUTH 3a BbIPAKCHUCM
Balcro JuIa.

Cy1iecTByeT HECKOJIBKO TUIIOB M cTeneHel rryXoTshl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco00OB OOIIEHUs C JIOAbMH, KOTOpbIE IJIOXO ciblmar. Ecnu Bel He 3HaeTe, Kakou
MIPEeNIoYecTh, CHPOCUTE y HHMX. HekoTopble ar0AM MOTYT CibllIaTh, HO BOCIPUHUMAIOT
OTJIeNIbHBIE 3BYKH HEMPaBUIbHO. B 3TOM ciiyuae roBopute 60s1ee rpoMKO U 4eTKO, moadupas
MOAXOIAUININ ypoBeHb. B 1pyrom ciiydae moHagoOUTCs JIMIIb CHU3UTH BBICOTY Iojioca, Tak
KaK 4eJIOBEK YyTpaTHJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

Uro06b! mpHBJI€Yh BHUMAHHUE YEIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €r0 M0 UMEHH.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIH K€ TOMaxaTh PYKOH.

I'oBopure sicHo u poBHO. He Hy)XHO M3/HMIIHE OAYEPKUBATh YTO-TO. KpruaTh, 0COOEHHO B
yX0, HE HaJO.

Ecnu Bac mpocsiT MOBTOPHUTH YTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE MPEIJIOKEHHE.
Hcnonb3yiiTe xkecTbl. Y0eaureck, uTo Bac noHsu. He crecHsiiTech ClIpOCHTh, MOHSII JI Bac
coOeceTHHK.

Ecnm BBI coolrmaeTe nHGOpMaINHiO, KOTOpasi BKIOYAaeT B ce0s HOMEp, TEXHUUECKHH WIN
JIPYTOM CIIOKHBIM TEPMHUH, aapec, HAMMIIUTE €€, cooOmmuTe 1Mo ¢Gakcy Wi SJICKTPOHHOMN
MOYTE, WU JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO TOHSTA.



Ecnu cymiecTByloT TpyIHOCTH HpU YCTHOM OOIIEHHH, CIPOCUTE, HE OyleT JIM Mpoile
MePENHChIBATHCS.

He 3a0wIBaiiTe 0 cpene, KoTopas Bac OKpy»aeT. B OONBIINX WM MHOTOJIFOTHBIX TTIOMEIICHUSIX
TPYAHO OOIIATHCS C JIFOJIbMH, KOTOPBIE IIOXO CIBIMAT. SIPKOE COITHIIE WIIH T€Hb TOKE MOTYT
OBITH Oapbepamu.

OueHp wyacTo TIIyxHe JIOAW MCHOJB3YIOT s3bIK ecToB. Eciau Bbl oOmiaerech uepes
IepeBoIUMKa, He 3a0ybTe, 4YTO 00paIaThCs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K
[IEPEBOAYHUKY.

He Bce 1011, KOTOpBIE TJI0XO CIBIIIAT, MOTYT YUTATh 10 Ty0aM. BaM nydiie Bcero cipocuTh
00 3TOM mpu TepBod Berpeue. Ecnmu Bam coOeceHHUK O0IaNaeT 3THM HABBIKOM, HYXHO
COOJTIOAaTh HECKOJIBKO BaXKHBIX MpaBuil. [IOMHUTE, YTO TONBKO TPU U3 JECATH CIOB XOPOLIO
IMPOYUTBIBAIOTCA.

HY)KHO CMOTPETH B JIMIO CO6€C€,Z[HI/IKy U TOBOPUTDH SACHO U MCJICHHO, UCIIOJIb30BATh ITPOCTHIC
(I)pa:«n:l u wu3berarb HECYIICCTBCHHBIX CJIOB; MCIIOJIB30BATh BBIPAKCHUEC JIMLA, XKCECThI,
TCJIOABMIKCHUS, CCJIM XOTUTC NOAUYCPKHYTDh WJIM MTPOSACHUTHL CMBICJI CKa3aHHOTO.

3.6 Ocobennocmu 0bOWeHUs. ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 8 PA3BUMUL U NPOOIeMbl
00WeHUs:, YMCMBEHHble HaAPYULeHUS!

Hcnons3yiTe JOCTYIHBIN SI3bIK, BBIPAXKAUTECh TOYHO, 110 CYTH J€a.

N30eraiite cI0BECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUM, €CIU TOJBKO Bbl HE YBEPEHHI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

Nudopmupys o0 yciyrax, KOTOpble MOXKET IMOJyYUTh KIMEHT, PacCKa3blBaliTe BCE «I10
mraram». Jlaiite BamemMy co6eceIHUKY BO3MOXKHOCTb OCMBICIMTB KaJIbIi IIAar MOCJE TOrO,
KaK Bbl HH()OPMUPOBAIIU €TO0.

HcxoauTe u3 TOro, 4To B3pOCIBIM YETIOBEK € 3aJEPKKOM B PA3BUTHUU UMEET ONPEICIIEHHBIN
OTIBIT, KaK ¥ JIF00OM Ipyroi B3pOCIblii YeTOBEK.

Ecin Heobxoaumo, wucnonbp3yiiTe wumoctpauud uiu  ¢otorpadguu. bynpTe TrOTOBBI
MIOBTOPUTH HECKOJIBKO pa3. He caapaiiTech, eciin Bac ¢ MEpBOro pas3a He MOHSIIH.

OO6pamaiTech ¢ YeIOBEKOM C TTpoOIeMaMu Pa3BUTHsI TOYHO TaK )K€, KaK BBl ObI 00paIainch
¢ mo0bIM apyruM. B Oecene oOcyxkmaiiTe Te e TEMBbI, Kakue BBl 00CYKJaeTe C APYTUMU
moapMu. Hanpumep, TtaHbl Ha BEIXOAHBIE, OTIYCK, MMOTOAY, MTOCIETHUE COOBITHS.

OOparaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €r0 CONPOBOKAAIOIIEMY.

HOMHI/ITG, 4TO JIOAU C 3anep>1<1<0171 B pPa3BUTHUU IIGGCHOCOGHBI U MOIr'yT NOANHCHIBATH
AOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATh, JaBaTh COrjiaCuc Ha MCAWIUHCKYIO ITIOMOIIb U T.[.

3.7 Ocobennocmu 06I/L{€HU}Z C uHeanudaMu, UmMernwyuUmMu nCuxuiecKue HapyuleHus.:

[Icuxuyeckue HapylIeHUsT — HE TO K€ CaMoe, YTO MPOOJIEMBI C 33aJCpKKOW B Pa3BUTHH.
Jlronu ¢ MCUXWYECKMMHU MPoOIeMaMU MOTYT HCHBITHIBATH 3MOIIMOHAJIBHBIE PAaCCTPONCTBA



WJIH 3aMENIATENBLCTBO, OCI0KHSIOIINE UX KU3Hb. Y HUX CBOH OCOOBIM M M3MEHYHUBLIN B3I
Ha MUp.

He Haao AyMaTtb, YTO JIOAU C INCUXUYCCKUMH HAPYIICHHAMU 0053aTeNILHO HYXOA0TCA B
,Z[OHOJ'IHHTGJ'IBHOﬁ IIOMOIIHN U CIICHAJIbHOM 06paH_IeHI/II/I.

OOparmaiitecs ¢ JIIOJbMH C MCUXUYECKMMH HAPYHICHUSMH KaK ¢ JTUYHOCTAMHU. He Hy>KHO
JeNaTh MPEXIeBPEMEHHBIX BBHIBOJIOB HA OCHOBAHHMHM OIBITA OOIIEHHS C APYTHMMH JIFOJbMH C
TaKou ke (HOPMOI HHBAINHOCTH.

He cnenyer gymarh, 9TO JIIOJM ¢ NICUXUYECKUMHU HAPYLICHUSMHU OoJiee IPYTUX CKIOHHBI K
Hacwinio. Ot1o Mud. Ecian Bbl Apyxent00HbI, OHU OYIyT YyBCTBOBAThH ceOs CIIOKOIHO.

HeBepHo, qTO JIIOAU € IICUXUYCCKUMHU HAPYHICHUAMH UMCIOT HpO6JICMBI B IIOHMMAaHHH HJIN
HHWIKC 11O YPOBHIO UHTCJIJICKTA, YEM OOIBIIMHCTBO J'IIOI[Gﬁ.

Ecan YCJIOBCK, I/IMGIOH_II/Iﬁ MNCUXUYCCKHUEC HAPYUICHUS, PACCTPOCH, CIIPOCUTE €TI0 CHOKOI‘/‘IHO,
YTO BbI MOXKETC CACIATh, YTOOEI IIOMOYb cMYy.

He TOBOPHUTEC PE3KO C YCJIOBCKOM, MMCIOIIUM IICUXUYCCKUC HAPYUICHU A, 1aKEC CCJIN Y BAC €CTh
JJIs1 5TOTr0 OCHOBAHUS.

3.8 Ocobennocmu obweHus ¢ UHBANUOOM, UCHLIMbIEAIOUWUM 3AMPYOHEHUS 8 DedU.

He I/IFHOppr1>'ITe J'IIOI[CIZ, KOTOPBIM TPYAHO T'OBOPUTH, IIOTOMY YTO IMOHATH UX — B BAIIUX
HHTEpCCax.

He nepeOuBaiite 1 He MOMpaBIsANTE YEIOBEKA, KOTOPbI HMCHBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/1a YOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He nsITalitech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO PasrOBOP C YEIOBEKOM C
3aTPYIHEHHOM peubl0 3aiiMeT y Bac Ooibine BpemeHH. Ecnu Bl cremwdre, JIydiie,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIIEHUU B IPYroe BpeMs.

CMmoTtpute B JUIO COOECETHUKY, TOMNEPKUBAWTE BHU3YaIbHBIM KOHTAKT. OTmaiiTe 3TOU
Oecezie Bce Ballle BHUMaHIE.

He HYMaﬁTC, YTO 3aTPYAHCHUS B PCUYN — IIOKA3aTCJIb HU3KOI'O YPOBHA MHTCIIJICKTA YCJIOBCKA.
CTapaﬁTeCB 3a1aBaTb BOIIPOCHI, KOTOPLIC TpC6YIOT KOPOTKHUX OTBCTOB WUJIM KHBKaA.

He HpHTBOpﬂﬁTeCB, €CJIM Bbl HC IIOHAJIM, YTO BaM CKa3aJiu. He crecHstitech TEepCCIIPOCUTD.
Eciu BaM cHOBa He yYAaJloCh NOHATH, NOMIPOCUTC IMPOU3ZHCCTU CIIOBO B Ooiee MCIJICHHOM
TEMIIC, BO3MOXXHO, I10 6YKBaM.

He 3a0bIBaiiTe, 4TO 4YelOBEKy C HApYyLUICHHOH peubl0 TOXKE HY)KHO BBICKazaThcs. He
nepeduBaiTe ero u He mojaasisiiTe. He TopornuTte roBopsiiero.

Ecnm y Bac BO3HMKAIOT MpoOJieMbl B OOIIEHWH, CIIPOCUTE, HE XOUET JIM Balll COOCCETHUK
WCTIOJIB30BATh IPYTOH CIIOCOO — HAIKCaTh, HalleuyaTaTh.



3.9 Buowl bapvepos npu oxkazanuu yciye uH8AIUOAM

OcCHOBHBIE KaTErOpUH
MaJIOMOOMIIBHBIX TPaXK1aH

3HaunMBbIC Oapbephl OKPYKAIOIICH Cpebl (U y4eTa u
YCTpaHEHHsI Ha 00BEKTE)

NuBanuapl, nepeaBUrarommecs
Ha KpecJI0-KOJISICKax

Beicokue moporw, cryneHd. OTCyTCTBHE TOPYYHEH,
HapylleHue X BbICOThl. HepoBHOE, CKONIb3KOE U MsrKoe (C
BBHICOKMM BOPCOM, KPYIMHOHACHIITHOE W MPOYEE) MOKPBITHE.
HernpaBuibHO yCTaHOBIIEHHBIE MTAHYChl, OTCYTCTBHE CKATOB.
V3Kkue nBepHbIE MPOeMbl U KOpuaopsl. HeagantupoBaHHbIE
caHUTapHble KOMHAThl. OTCYTCTBHE MECTa JJisi Pa3BOpPOTa B
MoMeleHusiX. Bpicokoe pacmonoxenne HHPOpMAIMM Ha

CTOHKax U CTCHOax.

WNHBanup! ¢ mopaxeHuEM
HIDKHUX KOHSYHOCTEH
(ucmonb3yoIIre TPOCTH,
KOCTBLIH, OIIOPHI)

Bbicokue moporu,
[OKPBITHE.
OtcyrcTBUe nopy4yHeld. OTCyTCTBUE MECT OT/AbIXA Ha MMYTH
NIBYDKEHUS.

CTYIICHHU. HepOBHOC H CKOJIB3KO€

HGHpaBI/IJH)HO YCTAHOBJICHHBLIC  IMaHYCHI.

NuBanuae! ¢ MNOpaKCHHUEM
BCPXHHUX KOHEYHOCTEH

TpyaHOCTH B OTKpBIBaHUU ABEpel. TpyIHOCTH B NOJIB30BAaHUH
BBIKJIIOUATEISIMU, KpaHaMH U Ap. HeBO3MOXKHOCTB, CII0KHOCTh
B HAIIMCAHWM TEKCTOB. IHBIE OrpaHnyYeHUs JEHCTBUS PyKaMU.

Crenble 1 c1aOOBUISIIAE
MHBAJIUIbI

[Iperpaapl Ha TyTH ABMKEHUS (KOJIOHHBI, TyMOBI, CTOMKH H
npoyee). CryneHu, OCOOEHHO pa3HOW reoMmerpuu, 0e3
[[BETOBOT0, TAKTHJIBHOIO 00O03HadeHus. OTCyTCTBHE
KOHTPACTHOM M TaKTUJIbHOIN MH(MOpMAIMM U yKazaTesel.
OTtcyTcTBHE HMH()OPMALMOHHBIX TaOJIMYEK, BBIMOJIHEHHBIX
mpudTom
Hanpasisomux. HeopraHu3oBaHHOCT JOCTYIA Ha OOBEKT U
MecTa  OXHJaHUS  CcOOaKkU-poBOAHUKA.  OTCYTCTBHE
nyOnupyromed 3BYKOBOM HMH(OpPMAMKM MPH SKCTPEHHBIX
CIIydasx.

bpaitnsg.  OtcyrcTBHe  MOpydYHEH,  MHBIX
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OTCyTCTBUE U HEJAOCTATOYHOCTH 3PUTEIBHONW MH(YOPMAIIHH.
OTtcyTcTBHE CYpi0O- U TUGIIOCYPIONIEPEBOAA U IEPEBOIUHKA.
OTCyTCTBUE ayTUOKOHTYPA, UHAYKIIMOHHBIX METENb.

DJIEKTPOMarHUTHbBIE Wuepie
Oapbephl U OTCYTCTBHUE IyOIMpyIOLIel cBeTOBOM MHPOpPMALIUU

[IPU YpE3BBIYANHBIX CUTYalUsIX.

IIOMECXH. I/IH(bOpMaHI/IOHHBIe

NuBanmuasl ¢ 0COOEHHOCTAMA
WHTEJUICKTYaJIbHOTO Pa3BUTHS

OTtcyTcTBHE (HEJOCTATOYHOCTH) MOHSATHOM HMH(OpMAaIHH,
nH(pOpMaIy Ha MPOCTOM si3bIKe. OTCYTCTBUE OTPAXKIACHHUI
OMACHBIX  MECT. TpyaHocT  opueHTallMu  TpU
HEOJIHO3HAYHOCTH  HMHpopMmanuu. HeopraHn3zoBaHHOCTh

COIIPOBOKICHUS Ha OOBEKTE.




